
 
Consumer withdrawing from a contract (within 14 days) 

Buyer - Consumer: 

 

Name and surname, title: ............................................................................................................................ 

Adress: ................................................................................................................................................... 

Phone: ..................................................................................................................................................... 

E-mail: .................................................................................................................................................... 

 

Consumer withdrawing from a contract concluded with: 

 

Lanard s.r.o., Obchodný register Okresného súdu Žilina, vl. č. 54630/L, oddiel Sro, IČO: 46154981, 
DIČ: 2023252286, IČDPH: SK2023252286, sídlo: Severná 154/10, Námestovo 029 01, Slovenská 
republika (next also as a „seller“) 

Contact address: Lanard s.r.o., Severná 154/10, Námestovo 029 01, Slovenská republika  

Contact: +421 908 103 337, filtreo@filtreo.sk  

 

 

Invoice / document:  ............................................................................................................................... 

Order number: ………………………………………………………………………………………………. 

Date of sale: …………………………………………………………………………………………………. 

 

Reason for return (optional): 

 

      Goods is broken                Product doesn't suit me            I found cheaper goods 

      Other reason: ................................................................................................................................... 

 

 

The purchase price to be refunded: 

Bank transfer to the account IBAN: ....................................................................................................... 

Postal money order to the address: ......................................................................................................... 

 

......................................................................... 

Date and signature of the buyer - the consumer 

 
Following withdrawal we will refund any payments that you made in connection with the conclusion of the contract, in particular the 
purchase price, including shipping costs from us to you. Do not pay for additional costs if you did not choose the cheapest possible 
method of service that we offer. Payments will be returned without delay, within 14 days from the day when we will receive notice of 
withdrawal from this contract. Payment will be made by transfer of funds to the bank account specified in the withdrawal, and 
without charging any additional fees or money order.  Payment for purchased goods will be paid to the receipt of returned goods back 
to our address or by sending a document showing the goods to our address. Whichever comes first. Repayment or present proof of 
posting. 


